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Since 2001 , LVIM has accomplished a lot!
20,673+ Patients
477,198 Patient Visits
417,966 Prescriptions Filled
23,221 Radiology Exams
119,056 Lab Tests
5,414 Screening Mammograms
5,000 Volunteers and
500+ Doctors, Dentists, & ARNPs
who have given of their time

THE MISSION
Lakeland Volunteers in Medicine
provides free, high-quality, out-patient
medical, dental, and mental health care
to the working uninsured of Polk
County in a compassionate manner.

CONTACT INFO

Bobby Yates, CEO
1021 Lakeland Hills Blvd.
Lakeland, FL 33805
Ph) 863.688.LVIM, ext. 113
www.lvim.net

SCOPE OF SERVICE
PRIMARY & SPECIALTY CARE
DENTAL SERVICES
PHARMACY & Rx ASSISTANCE
OPHTHALMOLOGY & VISION SERVICES
LAB SERVICES
LIMITED SURGICAL SERVICES
PATHOLOGY
X-RAY & ULTRASOUND
PATIENT EDUCATION
MENTAL HEALTH

RECENT GROWTH HIGHLIGHTS
Launched fully staffed, full-time dental clinic with state of the art
equipment. Forged partnerships with PACE Center for Girls,
Project Dentists Care, Salvation Army, and PolkHealthPlan.

Expanded Ophthalmology services with grant funds provided by
the George Jenkins Foundation, Inc. In addition to ophthalmology,
LVIM can now better serve the needs of diabetic patients with new
diagnostic testing equipment as well as optometry services.

Broadened diagnostic services to include in-house Ultrasounds
and Pulmonary Function Testing.

Added nutritional counseling through a licensed dietitian to better
serve the needs of LVIM's diabetic and overweight patients.

Recruited 15 new providers in various specialties, including
Internal Medicine, Gynecology, Hematology/Oncology, Nephrology,
Cardiology, Pulmonology, and Gastroenterology.
Also, recruited 3 new pharmacists to work in the LVIM dispensary.

Enhanced gynecological services to better serve patients
needing colposcopies, biopsies, hysterectomies,
and other gynecological procedures.

In partnership with Tobacco Free Florida and the
American Cancer Society, introduced a comprehensive program to
help patients quit tobacco habits.

MORE GROWTH HIGHLIGHTS
In partnership with Polk County and Impower,
LVIM launched a spoke site to provide expanded
mental health services to LVIM patients in a telehealth
setting. This partnership will give our patients access to
clinical psychiatrists, psychologists, and counselors.
Expanded services to include cardiac catheterization.
This partnership made possible through
BayCare's Bartow Memorial Hospital and
Lakeland Regional Health.
LVIM now offers take-home blood pressure cuffs to
patients who need to be regularly monitored in order to
gain control of chronic hypertension.

LVIM dental patients now have access to dentures through
the dental program and various community partnerships,
including Newspaper With A Heart..

COMING SOON!
Beginning in January 2019, LVIM will partner with
Florida Southern College's new Doctor of Physical
Therapy program. Thirty-six students will gain valuable
learning experience while also expanding LVIM's
services to include physical therapy.
LVIM is on the GROW!
Look for our new building,
which will provide for 50% more clinical space,
coming to Lake Wire Summer 2019!

15.4%

WHY LVIM: THE NEED

OF POLK RESIDENTS ARE UNINSURED
Polk County 2018-2021 Community Health Assessment

11%
OF 18-64 YEAR OLDS IN
POLK COUNTY ARE UNINSURED.
THAT'S 72,499 PEOPLE!
Statistics and graphics provided by
Polk County Indigent Health Division

51%

OF POLK HOUSEHOLDS FALL
BELOW THE ALICE
THRESHOLD

ALICE study provided by United Way of Florida

2017 YEAR IN REVIEW: IMPACT by the NUMBERS

97%

of patients have improved their health
as a result of the care they received at
LVIM in 2017.

25,114
3,570

number of services provided to patients

Number of patients enrolled at LVIM

$6,449,354 $5
Value of services provided in 2017

320
number of dedicated volunteers who
helped LVIM provide compassionate care

50%

of diabetic LVIM patients decreased
A1C levels to 7% or less.

For every $1 invested at LVIM,
nearly $5 was returned to the
community in healthcare services.

17
number of patients who have quit
using tobacco with LVIM support

107

number of patients who are obese who
have committed to and succeeded at
losing weight

57%

53%

of LVIM patients who are
hypertensive decreased their blood
pressure to less than 140/90.

of diabetic LVIM patients decreased
their LDL cholesterol to less than 100.

2017 YEAR IN REVIEW: FINANCIALS

Revenue includes in-kind contributions.

Audited figures provided by David Ramos, CPA | Lakeland, FL

2017 LAKELAND DERBY

Thank you!
Total Net Revenue $174,962.36

A SURVIVOR'S STORY: LVIM SAVED MY LIFE, TWICE!
MEET BONNIE
Bonnie Carter is a singer, a musician, a self-professed computer nerd and a graduate of
Southeastern University. She is a pastor’s wife, a teacher of music and technology and
a manager. Bonnie has had a good, full and happy life. Five years ago, her family’s
happiness was interrupted when her husband received a colon cancer diagnosis. Mr.
and Mrs. Carter’s whole world came to a screeching halt; their happy life was replaced
with doctors and hospitals coupled with extended pain and suffering.
While traveling the horrific world of cancer with her husband, Bonnie developed
neuropathy in her hands due to overuse and chronic diabetes. Bonnie’s neuropathy
worsened quickly and became an impairment so much so that it was classified as a
disability and she was unable to work anymore. During this time, she stayed home to
care for her husband and his fading health. And, after two-years, Bonnie’s husband lost
his battle.
The diagnosis had been so unexpected and they were so young. They had not yet
made any preparations for their future. In the wake of his death, Bonnie was left with a
pile of medical bills and a mortgage she couldn’t pay. She lost her home, her health
insurance, and everything she owned. Feeling alone and desperate, she moved to
Lakeland to be closer to her family.
Without health insurance, Bonnie did not have access to the medications she needed to
control her diabetes or ease the neuropathy. Her friends and family had heard about
LVIM and called to schedule a screening for Bonnie. They accompanied her to her first
appointment, where she was accepted and became a patient. When Bonnie arrived at
LVIM, she was taking 12 prescription medications a day for high blood pressure,
diabetes, high triglycerides, and cholesterol. She was 50 pounds heavier than she is
now and she had already experienced a small stroke. About LVIM Bonnie says, “I
immediately felt like I found a place where my health was important to everyone
involved in my care. I felt they were committed to taking care of me and others, too.”
Bonnie's Primary Care provider, Emma McMicken, ARNP, encouraged her to work on
getting healthier. Bonnie set a goal, changed her diet and began to swim every day for
exercise. Soon after these lifestyle changes, Bonnie’s prescription medication dosages
were lowered and some were eliminated altogether. Emma’s enthusiasm and caring
manner encouraged Bonnie to continue her health journey.
About LVIM, Bonnie says "I immediately felt like I found a place
where my health was important to everyone involved in my care.
I felt they were committed to taking care of me and others, too.”

BONNIE'S STORY CONTINUES
LVIM SAVES BONNIE'S LIFE
In January of 2016, Bonnie noticed she wasn’t feeling right. No matter how much rest
or exercise she got, no matter how well she ate, she just didn’t feel right. Emma ran
some tests over the next several months. In April, Bonnie developed a high fever of
104.8. She made an appointment at LVIM and was immediately sent to the
emergency room. E-coli from the swimming pool Bonnie had been frequenting had
invaded Bonnie’s system causing her veins to collapse and her kidneys to begin
shutting down.
It took her five weeks to fully recover.
As Bonnie started to feel like herself again, results came in from an ultrasound Emma
had taken during the battery of tests she ran previously. It showed some small tumors
and a biopsy was taken. Emma called Bonnie personally to deliver the hard news that
the tumors were positive for cancer.
Through LVIM’s Referral Program, Bonnie received full treatment, including major
surgery, chemotherapy, and radiation, at no cost to her or LVIM, at Moffitt Cancer
Center, one of LVIM’s ancillary partners. Bonnie finished her treatment in January of
2018 and is alive and well thanks to the care she received at LVIM and her own
determination.
During her time as a patient at LVIM, Bonnie has received care from both the Chronic
Disease Management and Pharmaceutical programs. In addition to these services,
Bonnie has received overall primary care, mammograms, ultrasound, and visits with
the dermatologist, podiatrist, optometrist and gynecologist.
Bonnie says, “If it weren’t for LVIM, I would not be standing here today. The eColi may
have killed me and, if I had survived that, my cancer would have gone undiagnosed.
LVIM saved my life. Twice. This is just one story from the 17 years LVIM has been
caring for people like me. Without your help and support, people like me would have
nowhere else to turn. Your support gives the gift of good health.”

"If it weren't for LVIM,
I would not be standing here today."

SPECIAL THANKS
TO OUR $10,000 + PARTNERS!

The Leighty Fund

SPECIAL THANKS
TO OUR $5,000 - $9,999 PARTNERS!

Breast Cancer Survivors' Foundation
Glenn W. & Hazelle Paxson Morrison Foundation

SPECIAL THANKS
TO OUR $2,000 - $4,999 PARTNERS!

Polk County Pharmacy Association
The Hilda Sutton and William D. Blanton Charitable Foundation
Socia Foundation, Inc.

SPECIAL THANKS
TO OUR $1,000-$1,999 PARTNERS!

Highland Fairways Residents | The Heritage Fund, Inc.
Imperial Polk Oncology Nursing Society | The Campisi Family Foundation
The Law Offices of Bryan D. Thomas, LLC

WE

OUR VOLUNTEERS!

6

7

0

3

Funds one patient visit with a medical provider
Average cost of one dental visit

Provides ten patients diabetic supplies for three
months
to every
single
Furnishes...and
lab work
for 20
patients for one year

individual donor
Average cost of one year's primary care for one
and volunteer who gave of their
Supplies medications
for 50 patients for one mo
time and resources,

Provides ultrasounds for 80 patients

thank you

Cost to furnish one clinical room at LVIM

Please remove and return with your unrestricted gift.

for making 2017 a fantastic year
at Lakeland Volunteers in Medicine!

Thank you!

LVIM: Past, Present, and Future
In 1999, Lakeland Volunteers in Medicine was just a dream.

Please join us!

As a result of Dr. Glen Barden's passionate pursuit to find a way to fill the gap
in access to healthcare, Dr. Barden and several of his colleagues were
inspired by the work of Dr. Jack McConnell, founder of Volunteers in Medicine
YOUR
GIFTStheWILL
CONTINUE
GIVING
Hilton Head Island. When Dr. Barden
presented
Volunteers
in Medicine
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model to his colleagues and the community,
the idea was
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MORE
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opened its doors to the first patient on Valentine's Day 2001.
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clinics in the country. LVIM has grown from providing sporadic healthcare
services at its inception to truly becoming a medical
home
where
patients
Cost
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building healthier lives.
Please remove and return with your unrest
This fall, LVIM will break ground on a new facility that will allow for the
expansion of services and programmatic growth as well as provide 50% more
clinical space. We thank you for your past support; it is because of you and
this community that LVIM sits solidly poised for a bright future.

Thank you!

Future Home of LVIM: Summer 2019
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