'HVW 3HDFKWUHH 6
IDNHODQG )/
3KRQH

ZZZ OYLP QHV

FI®f :H$suH/9-0




‘H PDGH LW %HFDXVH RI <ZKURX PO WHKHWKDOOHQJIHV WK
WKURXJK /9-0 HPHUJHV VWURQJ D@RKLYRAR MGG RR WUIRI
KDSSHQHG ZLWKRXW \RXU ILQDQFLDO VXSSRUW %XW DV LF
KDSSHQHG ZLWKRXW RXU IDLWKIXO YROXQWHHUYV ZK/R-IDUHR® X & WRIHQ
XS GD\ DIWHU GD\ DQG ZHHN DIWHU ZHHN WR JLYH RI WKHPVHOYHV DQ
WKLY GHGLFDWHG IRUFH RI YROXQWHHULVP WKDW HQVXUHV /9-0 V VX
FRPSDVVLRQ DQG FRPPLWPHQW

/IDVMVWMDURXVUXSSRIGWRQRNYGRQWHBOWYNH ORZHGBWRR QW LSIMRY LELQK TXDC
FDUMR D UZR U N ISHR SIORXBRPP X Q Z WRK D YGIRK H D @ W K X U DXRIKAUR Q W U L EX@/Q R BF
XWVBRGERPMHVHUY WKENYHRDQFREBOLQLF ZHDGGHG GHPDWGBDQVOTL
DVVLVWIRYRBINO VHUY IDFMRRHUDFFHVWLRG WLHE WD X Q FRKMEVVDJISQDWIR
WRHGDWLNEOWEUDRAWKHDISSERLQWPBEWNKD FRWL R KDWHI VHFXWDISG UW@ R |
SURY IGGIH) W XWUSHD/W L H & R/VAM H HRXK/ BBHUHPRY HGK RV WH B H. GB6PLQKMEDUWQH U
ZLWK 7UDYLVV 7THFKQLFDO &ROOHJH DQG SURYLGHG GHQWDO FDUH WF
3XEOLF 6FE§@BOUDVWO\ ZH H[SDQGHG LQ KRXVH ODE VHUYLFHV DQG Q

%HFDXVH RI \RX /9-0 ZDV WKH PHGLFDO KRPH WR HQUR(
Rl ZKRP ZHUH QHZ WR /9-0 LQ

$V ZH ORRN EDFN WR ORRN IRUZDUG ZH ZLOO FRQWLQXH WR EXLOG R
HYHQ EHWWHU VWURQJHU DQG PRUH UHVLOLHQW /9-0 <RXU FRQWLQ
DFFHVV WR D EURDGHU UDQJH RI SDWLH CHVIYUWM KFLRROUQIW R @ WV RBB@ ORIXLRKR)

VXSSRUW WR NHHS PDNLQJ WKLV LQFUHGLELC&DL\IRS(DW Q D/Q - P X
A=




"HQWXUHYV
JRXU /IDSWRSV IRU 7UD

o)
EDX
P
Q
)XOO 6HW RI

SDWLHQWYV IRU 2QHHKAHBKDUPDF\ 5SHIULJH

@RAT) ¢ 6) THGBQEIEES "’ £, 9aT.’ JEES

W
U
Q
PD

2QH 3DWLHQW (QFRXQWHU

2QH '"HQWDO 9LVLW

190 1(7'21$7(2568$1 7+(4582" (% /2:
T

IDEV IRU



Bl 6HHQ 3DWLHQWYV

Bl 3URYLGHG 3DWLHQW 6HUYLFHYV
Bl )LooHG 3UHVFULSWLRQV
B LYHQ 5SDGLRORJ\ ([DPV

Bl ¢RQGXFWHG /IDE 7THVWV
Bl (QvxuHe 6FUHHQLQJ ODPPRJUDPYV

@) 9ROXQWHHUV

. 'REFWRUV 'HQWLYV
$513V ZKR KDYH JLY
WKHLU WLPH

|
/IDNHODQG 9ROXQWHHUV LQ OHGL
IUHH KLJK TXDOLW\ RXW SDWLHQV
DQG PHQWDO KHDOWKFDUH WR-W 3
XQLQVXUHG RI 3RON &RXQW\ L'Q D FRPSDVVLRQDWH
PDQQHU e



©

35-0 $5< '-$*126-6 3+3%50 $&< 9-6-21 "(17%/ 0(17%/
&$ 5 ( - 5D\ *HQHULF 5] &$ 5 ( &$ 5 ( +($/ 7+
&KURQLF 'LVHDVH 9LVLRQ VFUHHQLQOWHDQLQJIV /10+&V

&7 05-
ODQDJHPHQW 3UHVFULSWLR WUDFWLROV
8 OWUDVRXQG SVVLVWDQFH 2 KWKDOPRORJ\I 7UL ERXOWA

(DUO\ "HWHFWLRQ ; 5D\ +XPDQ 6HUYLFHV
6DYHV /LYHV /DE BHUYLFHV JLOOLQJV 7HOH+HDOWK
3DWLHQW (GXFDWLRQ
6SHELDOW\ &pURP WKRORJ
5HIHUUDOV 'HQWXUHV
o o

2Q GHPDQG FOLQLFDO WUDQVODWLRQ VHUYLFHV ZLWK

3DWLHQW OH\’ULQJ o CHQWXUHYV &RUH9DOH
& 4 XDMW + HDOKFDUH
' (YHU\ SDWLHQW UHFHLYHG KLJK

LW\ RI RXU KHDOWKFDUH D

*LYH .LGV D 6PL’QH/DE VHUYLFHV GD\V D ZE R D e o e i s
RI RXU SDWLHQWY DUH PHDVXU|



3DVIHOW Z VK K\ SHUMOVRQ
‘ i BRZ HUHG VKHLUEGRRG SUHWXUH 4 XD@ HG SOMHQW LHFHLYHG
ih e P DP P RILDP V

" IDEHVIF SDVIHQW RZ HUHG VKHLU
$ & GIYHY VR EH®RZ

4 XD LHG SDMHQW WHFHLYHG
3$3 6P HDW/

3DVIHQW Z WK KLIK FKRBMALRO "

®Z HHG VKHW FKRBIWHLRO/R EHRRZ 3 DVIHOW RW\Z HLIKW

" HQVIDOB DVIHQWO LMW 3 DVIHQW TXIVWP RNLQJ

- 3WHVFUSVIRQV | LG IRUD

YDXHRI P mQ

/9-0 SDVIHQW | HHOKHDAK LHU

$6 2) '(&(0%(5



&REDERLDYH 3DUWRHUKLSY -



[9-0 7KH1HHG

-l

JURP 3RON &RXQW\ %R&& "QGLIJHQW +HDOWK &DUH $QQXDO 5HSRUW

Rl 3R KRXVHKR@V | D@
EH®RZ VKLV VKUHVKR@®@

0 HGLDQ + RXVHKRE -QFRP H

86 &HQVXV %XUHDX




<HDU LQ ORYLHZ
—-PSDFW E\ WKH 1XPEI

9DOXH RI VHUYLFHV SURYLGHG LQ 1HZ SDWLHQWY HQUROOHG LQ
¢ R YeH U\ LQYHVWHG DW /9-
1XPEHU RI vROXQWHHU KRXUV ILYHQ WR SBRVERIRY, o IR WIS, B 425
KHDOWKFDUH VHUYLFHV LQ
1XPEHU RI HOLJLEOH SDWLHQWYV 3DWLHOW YLVLWV LOQ

9DOXH RI YROXQWHHU VHUYLFH KRXUV &RVW SHU SDWLHQW HQFRXQW



<HDULQ 5HYLHZ ) LODQFLDY

LQFOXGHV LQ NLQG FRQWULEXWLRQV DQG H[SHQVHYV

-Q /9-0 PDLQWDLQHG
RXU UDWLQJV SRUH 9 DOH

) LODQFLDOB\MZ
‘H UHFRJQL]
FUHDWH GRQ
WUDQVSDUH
D IRFXV RQ
GRQRU JLIW







3 DVIHQWS HYLHZ V

( YHUY ROH VR YHY QIEH DQG FRP SDWIRQDWM [LRP \WH | LRQAGHWN VR DOWH P HGEDOA |
DQG GRARYY <RX FRX@QWDWN | RUEHWHMUFDUH

—GROWMIONDQ\ [P SLRYHP HQAL QHAHWOW  ( YHQ WULRXJK WH SDQGHP LE \ RX JX\ VKDYH
EHHQ DP D} LQJ 1Q GRIQJ Z KDW RX JX\ VGR IRU\ RXUSDWHQW 7KDON\ RX

7KH | DAQN IV VXSHUFBDQ 7KH XS VR GDW HTXISP HOWDQG WH D RVSKHUH DLH
SWRIHWRQDO

7KDON\ RX |RUWH 9 RXQWHY WDWKHG SHRS®! Z KR FDQWDI | RUG KHDOK LOVXUDORH JHW
VRP HNQGRI KHDOM FDLH 7+$1. <28



9%41DQ LV D WXH H DP S®IRI KRZ UHIX@UP HGLFDOFKHFN XSV D QW@
VHO FDUH DQG GHWALP LODVIRQ FDQ KHG \ RX @YH D KHDOKLHU

DQG KDSSIHU@H %41DQ Z RUNV SDUMP H DAD BFDOTELDY ®RYHVVR UHDG SO\ ERDUG DQG FDUG JDP HV 1V DQ DP DWMXU
Z UWMU DQG BDGV WH ' XQIHRQVDQG ' WDIRQV WHQ SLRIWDP DAWMH CELDY  + H QHYHUWRXJIKWRI KLY KHDOK DV D JDP H EXWKH
QHYHULP DJLOHG WDWMZ RX@ FDXVHKIP VR P DQ DGYHUAMHY DWUXFK D\ RXQJ DIH

%UDQ GG QRAKDYH DFFHW VR KHDOK. FDLH FRYHUDU H DQG Z KHQ KH GHAGHG IMZ DV WP H R VHH D SUP DU FDUH SK\ MADQ KH IRXQG
/99 E\ ZD\ Rl DUHHUDAWRP 3RO+ HDOKFDUH 3@Q -Q HDUD %4IDQ Z DVVHHQ DW 9-0  DQG KDG KLY LOMDCE®RG Z RUIN GRQH

: KHQ KH FDP H IQ IRUD IRTRZ XS YIMWZ WK (P P DO FO IFNHQ $351 KH Z DV IP P HGIDWAD GIDJQRVHG Z W K\ SRW\ LRIGIWP  DQG
SOPHG RQ GIYRW\ LR] IOH + H NQHZ WHQ WDWKH KDG EHHQ GHD®\D EDG KDQG DQG Z RX@ KDYH VR VBNH VRP H UHVSRQUELDW | RUKLY
KHDOK -WZ DV QHFHWDU WDWKH S@\ KLV FDUEV WIKWE\ VHHQJ KLV SUP DU FDUH SURYIGHU DQG VENQJ KLY P HGIFDWRQV DV
SUHVRUEHG + H WRXJKWKH Z DV VWEIQ WH JDP H XQWOKH KDG D VHYHUH EDAN P XVFG!H VADIQ DQG Z DV VKN Z I WH QHZ VV WDWKH
KDG D W QUIFDQWDQG FROFHWIIQJ VSINH 1Q KLV VXJI DU BIYHY DQG WDWKLY ERRG SUHWXUH DQG FKRBMMIROZ HH VRR KLIK + LV
SIRVIGHUSUHVHQMG D WHDW HOAS@Q R Z KIFK %4UDQ DIUHHG 7KH\ Z RX@ WHDWIKH P XVFGH VADIQ Z W D VKRUMMP \WMURIG DQG
KH Z RX@ DOR KDYH VR JR RQ GRYDWIMD VR FRQARCKLY FKRBMMURODQG D FRP ELQDWRQ Rl P FMRLP 1Q | RUBMQRSUOR KHS FRQWRO
KLV E®RRG SUIHWXH

WZ DV WHQ %4UDQ GHAGHG KH QHHGHG VR VBINH WH BDG LQ KLY KHDOK NRXUOH DQG

P DGHDFRP P WP HQWR KLP VHO R WBUAHDWQI KHDOKIHUDQG Z DINQJ RQ D UHIX@U

EDVV + H | RXQG WDVIKLY Z DV QRADV KDUG DV H| SHAMG DQG DSSUHADWG KLV

RZ QHIRUV “WGEGQWENH ®QJ IRUKIP VR WBUATHHIQ) DQG VHHQU WH SRWYH

UHVX@V DVD UHVXOR! KLV VMYIQ) 61QFH 941DQV RUJIQDAGIDI QRWY KH KDV &Z HHG

KWV$ &ILRP VR KIVWIOPHUGHVIRP W DQGKDVERWRYHU
SRXQGV +HLVQRZ RQ®Z WIE®I GRVHVRI DAKLY P HGIFDWRQV DQG RQD KDV\R

VHH KLY SIRYIGHUHYHY P RQWV I RUURXWOH FDUH %4.1DQ DAMEX\WV KLY H 1RUV DQG

Z 10QQ) RXWRP HV\R KDYIQI DFFHWMELDN VR LHIX@USUP DY FDUH YIMW DQ HDV

SURFHW\R LH @KLY P HGEDWRQV DQG WH SRVMYH HQYLLRQP HOWDQG HOFRXUDILQJ
DWW RVSKHUH WH YROQWHY/ DQG W | DW 9-0 FLHDM



3RP LVHV 7R 2 XU9 RXQWAHW

7ROS/3(\RXU FRQWULEXWLRQ
7R (62(2VRX DV D SURIHVVLRQDO
7R -9\RX WUDLQLQJ DQG VXSSRUW
7R - 67(DQ&(6321

T $90AUTX 9 DA 111 V00 1a

'5 '28* (%(562/( 720$6 9-9$6
/9-0 3K\MHDQRI 7TKH-X@XV5KIDQ
WH<HDU 9RAQWHURI WH <HDU




0 REL® ) RRG 3DQW

7KURXIKRXW /90 FROMXHG SWRYIGIQJ KHDOM\ IRRG R RXU
FRP P XQW 1Q SDURHUKIS ZIW WH * HRUH :  -HONQV (QG +XQIHU
QUWDWH $V IRRG SUFHV LIRVH DQG WH HIHFW R €29+  FRQMQXHG \R
JUS RXUFTHQW WH IRRG SDQW Z DV DQ LORHGIE®! IHVRXUFH

/90 FROMXHVWIY VHYFHRQWH QG DQG DWWXHVGD Rl HDFK P RQW

B +RXMWKRG @ 3HRS®Gl B IV /90 3DMW

T ——————— "
PRI ILLLLOo L £ L Pp e st &




6SHFLDO7 KDQNV VR RXU
3 DU/QHWY

7KH/ HLIKW
) XQG



6SHFLDO7 KDONV VR RXU
3 DU/QHWY




$P DIRQ73%$

$P ) XQG

%DON Rl &HQWDO) GRUGD

YURUQJI YXVLOHW 6\ WP V -QF

&IM] HQVYDON  7UXWW

&MWN &DP SEH®/ DQFDWIHU 0 XQWRQ 3 $
&REZ HAO/DQNHUS HDAW &DLHV ) RXQGDVIRQ
&XWRP ' UQDQJ

& + SHDO WV 6HUYLFHV/ | &

( DI®I 3QHXP DWF -QF

) LGHIW &KDUVIDE®! * LW XQG

* DUDQG -QVXDQFH

* 1D\ 5RELQVRQ 3 $

+DQFRFN$SWHZ &R //3

+ HDUADQG 3RRY

+ HDVK ) XQHUDO&KDSHO-QF

. H\VHUS QLYHUMW

. H@U: LGIDP V5HDAV Rl 3R

/ DNHDQG 6XUWLFDO ' LDJ QRWIF &HQWAU

0 HWF // &
0 LFLR 3DV / DERUDVRUHV -QF
3D\ QH$WERQGIMRQIQI  + HDQI -QF

3HWURQ 0\ HW 3$

3UP HO HUGIDQ %DQN

5HIDOB XVRP RVIYH * LRXS

6DGGM &UHHN / RILWIF 6HUYLFHV

6RFLD ) RXQGDVIRQ -QF

6SUQIKLABXIVAV/ DNHDQG

6XP P W+ RGBLQIV

7KH %HQHYLW &RP P XQIW -P SDPW) XQG

7KH&DP SI\ML) DP 1O ) RXQGDVIRQ -QF

7KH* ®IQQ:  +D]HE 3D VRQO RULVRQ) RXQGDRQ -QF
7KH+ 5 7RGG) XQG

7KH + LGBD 6XWRQ DQG :  LAIDP
: D® DUAN) RXQGDVIRQ

: DWRQ&QQIF // 3

© DZ D) RXQGDVIRQ

YDQURQ &KDUVDE®! ) XQG -QF



.HYLQ OF:LOOLDPV
&KDLUPDQ

YAXFH SEHY

| HO %DANQ
YAXFH 9X® DQ
DPHV&RAIQ

C @R XNH
11" RAJ (EHORG
URE ( ANHQURW
%HQ) DILFI
AP+ QD
<DGLD+R® HV
$G0 KDQ

/+$1. <28 |@=

6XVDQ/ H) LDQFRY
SO /ION
XD O 1GBIU

' U-RKQ3DXO
BIMYHC 2HVUHQ

" U7IP RM\ 5HIDQ
-DP HVBIGRX

5HY $G&{ 6KDQW
6DQGD 6KHHW
-DTXDDQQ6P W

: HP RQBQXJIV
5IED: DOHU




/IDNHODQG 9ROXQWHHUV LQ OHGLFLQH
‘HVW 3HDFKWUHH 6WUHHW
IDNHODQG )/

O
ZZZ OYLP QHW

@ LQIR#OYLP QHW

‘HVW 3HDFKWUHH 6WUHHW
7TKH75($70 (17 IVIUHH 7KH&S$5( LV SUFHBIW

IDNHODQG )/




